Eastpark Medical Center: Clinical Services Locations and Hours of Operation

Definitions of standard, non-standard and extended:
Standard - Mon-Fri, 0800-1700
Non-standard — different hours of operation Mon-Fri (no weekends)
Extended — Mon-Sat and evening hours

Floor Tower | Clinical Service Hours of Days of the Hours per day
Operation Week

1 South Radiation Oncology Extended Mon-Fri 0700 — 1700 (could extend to
*occasional 1900/2000 occasionally)
Saturdays
South Proton Therapy Non-Standard = Mon- Fri 0800 — 1500 initially for the first 3-
6 months; 0800 — 2000 after 6
months
South Lab Extended Mon-Sat Serving Patients:

M-F = 0700-2000
Sat = 0800-1330

South Pharmacy Extended Mon-Fri (Retalil)
M-F 0830-1700 (closed 1-1:30 for
lunch)
South Financial Counseling Extended Mon-Fri 0800-1700
South Guest Services Extended Mon-Sat 0700-1700
extended in areas with later
activity
South Patient Tech Support (tbd) Standard Mon-Fri 0800-1700 (tbd)
South Research Lab
South e Cancer Pharmacology Lab = Standard Mon-Fri 0800-1700
(accepting samples 0730-1600)
South e BioBank Non-standard Mon-Fri 0730-1600
(accepting samples 0730-1630)
South e Circulating Biomarker Core  Non-standard Mon-Fri 0800-1200
(accepting samples TBD)
North Outpatient Procedures Standard Mon-Fri Serving Patients
M-F = 0730-1700
North (Imaging) Diagnostic Radiology Standard Mon-Fri M-F = 0800-1700
North (Imaging) Ultrasound Non-standard = Mon-Fri M-F = 0730-1630
North (Imaging) CT Non-standard Mon-Fri M-F = 0700-1700
North (Imaging) BMD Non-standard Mon-Fri 0800-1500
North (Imaging) MRI Non-standard Mon-Fri M-F = 0700-1700
North (Imaging) Interventional Radiology Non-standard Mon-Fri M-F = 0800-1600

North (Imaging) PET/CT Non-standard Mon-Fri M-F = 0700-1600
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(Imaging) Theranostics
(Imaging) Nuclear Medicine
(Imaging) Prep/Recovery

Cafe
Clinical Research Unit
Chemotherapy / Infusion Therapy

Infusion Pharmacy

Cancer Symptom Management
Clinic
Research-Only Exam & Consult
Rooms
Patient Education Center
Patient Retail Services and
Therapies

e Genetic Counseling

¢ Integrative Health and

Wellness
e Positive Image Salon
e Hearing Aid Support
Services

o CareWear

o Retail Services
Stem Cell Transplant and Cellular
Therapy
Medical Oncology
Blood Disorders
Allergy
Infectious Disease / Pulmonary /
Respiratory Therapy
Breast Center
Gynecologic Oncology
Dermatology and Skin Cancer /
Plastic Surgery
Dermatology and Skin Cancer
Dermatology / Mohs Surgery
Surgery / Surgical Oncology
Ear, Nose and Throat (ENT) /
Hearing / Speech
Heart Surgery
Podiatry / Vascular / Wound
Heart Clinic
Heart and Vascular Imaging
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M-F = 0800-1600
M-F = 0800-1600
M-F = 0700-1800
M-F = 0630-1630
M-F = 0800-1630
M-F = 0800-2000
Sat = 0800-1400
M-F= 0700-1900
Sat = 0700-1530
M-F = 0800-2000
Sat = 0800-1400
M-F = 0700-2000
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6 South Gastroenterology (Gl) /Pain Standard Mon-Fri 0800-1700

Management
South Diabetes / Endocrine Standard Mon-Fri 0800-1700
South Neurosurgery / Neuro-Oncology Standard Mon-Fri 0800-1700
South Neurology Standard Mon-Fri 0800-1700
South Geriatrics Standard Mon-Fri 0800-1700
7 South Kidney Clinic / Rheumatology Standard Mon-Fri 0800-1700
South Urologic Oncology / Urology Non-Standard = Mon-Fri 0730-1700
South Integrated Specialty Care for Standard Mon-Fri 0800-1700
Women
South Occupational Therapy / Physical Non-Standard = Mon-Fri 0700-1800
Therapy

Last Update: 7/8/2024

Information originally gathered from EMC Workforce Planning Playbook 3.13.2023 with finalized, approved hours. These operating
hours are subject to change. For edits, please contact Eastpark SPMO Project Management, Kim Loun, Project Coordinator,
kloun@uwhealth.org
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Eastpark Staff and Patient Access Planning

Posted Building Hours (Maureen Hagen, 6/3/24)

Monday-Friday: 7:00 AM — 8:00 PM
Saturday 8:00 AM — 1:30 PM

Security

Monday-Friday: on site planned at 6:00 am
Doors will be programmed for 0645 opening M-F and 0745 Sat and
at times of bldg close.

Registration (Matt Rohrer, 6/3/24)

Staff shifts will start as early as 0630 M-F; 0730-1430 Sat with
focus to garage-side registration

Guest Services (AJ Soundararajan, 6/3/24)

Staff shifts will start as early as 0700 M-F, Valet 0630 M-F. No
Valet on Sat. Sat GS staff is prioritized to lobby (Reg staff to
garage-side kiosk)

Lab Staff (Michele Marggi, 11/5/24)

Staff shifts will run during the hours of: 6:30 am - 8:30 pm M-F and
Saturdays 7:30 am — 2 pm

Radiation Oncology / Proton Therapy (Liz Boehnlein 6/3/24)

Access may be needed as early as 0500 and on Sundays. Staff will
need to meet patients at one of the doors (e.g., garage entry) for pt
access.

Cafe (7/8/24)

Offering coffee, beverages, grab & go 6:30-7:30a, hot options
available at 7:30a. Shifts will start at 0530 for stock and prep.




